
transit
incentive 
program

ACE Train & Delta Express

Bishop Ranch Employees:

BONUS! For transit commuters working in Contra Costa 
County, a Guaranteed Ride Home (GRH) is your insurance 
policy against being stranded. A taxi or rental car will 
be provided in case of a family emergency, home-based 
crisis, or unscheduled overtime.  Advance registration is 
required. Visit www.511contracosta.org to download or 
request a GRH registration form or call 510-215-3035 to 
have an application mailed to you. GRH is not for college 
commuters.

If you currently drive alone to Bishop Ranch 
and would like to use ACE Train or Delta 
Express, you may be eligible to receive tickets 
or passes for free. Submit the application to 
see if you qualify.

Questions?  
Call Bishop Ranch Transportation Center  
at 925-830-0101 or brtc@bishopranch.com

Eligibility rEQUIREMENTS

Applicant must:
• 	 Be at least 18 years of age to participate.
•	 Currently be driving alone to work.
• 	 Have a valid driver’s license.
• 	 Own or have access to a vehicle.
• 	 Travel to, from, or through Contra Costa County.
• 	 Select transit service which coincide with commute 

origin and destination.
• 	 Agree to complete a follow-up survey to determine the 

effectiveness of this program.
• 	 NOT currently use a commute alternative (public transit, 

carpool, vanpool, bike or walk).
•	 NOT be a previous recipient of any 511 Contra Costa and 

511 Contra Costa-sponsored program incentives. Some 
exceptions are permitted.

Program ruleS
•	 One (1) applicant/incentive per person and per 

household in any 511 Contra Costa and 511 Contra Costa-
sponsored programs. Some exceptions are permitted.

•	 Incentive approximates a transit commute for a month. 
Some exceptions apply.

•	 This is not a subsidy or rewards program.
•	 Falsifying any information on this application will 

disqualify you from ALL 511 Contra Costa and 511 Contra 
Costa-sponsored programs.

•	 Transit tickets and passes are not for resale. Websites 
are checked routinely for 511 Contra Costa-issued transit 
tickets and passes. The reselling of tickets and passes 
will disqualify you from ALL 511 Contra Costa and 511 
Contra Costa-sponsored programs.

•	 Funding for this program is limited. Transit tickets and 
passes are available while supplies last.

•	 511 Contra Costa reserves the right to make any changes 
to the program and to the eligibility requirements and 
program rules without prior notification. 

Funds for this project are provided by the Bay Area Air Quality Management 
District’s Transportation Fund for Clean Air in cooperation with the  

Contra Costa Transportation Authority.

Contra Costa
Transportation Authority

Clean Air. Ignore it and it will go away.
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Bishop Ranch Transportation Center
2682 Bishop Drive, Suite 110
San Ramon, CA 94583
Fax: (925) 830-1279

Return the completed application to:

5. 	Year, Make and Model of Vehicle (Ex: 2007 Toyota Camry)

6. 	License Plate Number of Vehicle 
Randomly selected applicants will be asked to provide a copy of the  
above information for verification.

7. 	Are you currently taking public transit to  
your worksite?	 ● Yes		  ● no

8. 	How long have you been taking public transit to your current worksite?
	 ● 0 month        ● 1-2 months        ● 3 months        ● 4 months and more

9. Please select one of the following transit operators. Selection must coincide 

with commute origin and destination.

●	 ACE Train		 ●  Delta Express

10. How do you plan to get to the bus stop or train station?

● Drive myself     ● Get dropped off     ● Carpool     ● Bus     ● Walk     ● Bike

PERSONAL INFORMATION

First Name	 Last Name

Home Address (P. O. Boxes not accepted)

Home City	 Home Zip

Mailing Address (if different)

Mailing City	 Mail Zip

Home or Cell Phone

EMPLOYER INFORMATION

Employer Name

Worksite Address

Work City	 Work Zip

Work Email (if any)

Work Phone	 Ext. (if any)

Job Title / Job Description	

All information is required for processing

1. 	 Are you 18 years of age or older?	 ● Yes		  ● no

2. 	Do you currently drive alone to your 
worksite?	 ● Yes		  ● no

3.	 Do you have a valid driver’s license? 	 ● Yes		  ● no 
Randomly selected applicants will be asked to provide a copy of the 
above information for verification.			 

4. 	Do you own or have access to a vehicle? 	 ● Yes		  ● no

I pledge that I am a new public transit commuter and have read the eligibility 
requirements and program rules. I agree to complete a follow-up survey 
following my participation in this program. I hereby verify the information 
submitted is true and correct.

Signature 	 Date

San Ramon			           94583


