
Job Opening 

Company:  Sprint 
 
Position:  Project / Program Manager 
 
Job type:  Sales / Sales Support  
 
Job description: “Experience life at SprintSpeed” 
We're looking for future leaders. Individuals that want to not only be a part of a communications and entertainment 
evolution, but lead it into a new era! Global communications, such as "State of the Art Broadband" is exploding and Sprint 
is leading the charge into a whole new world of communications and entertainment convergence. 

Job Duties: 
Develop, plan and manage implementation of activities for extremely complex projects and programs with broad scope, 
high impact and long implementation time frames. Manages end-to-end development process and encompasses all 
aspects for new projects/ programs and enhancements. Ensures all impacted organizations are coordinated with and 
represented. Manages project team to ensure complete, successful, cost-effective, and on-time implementation of 
project/program. Approve the design, testing and validation of systematic methods and procedures and training 
information. Provide budgetary dollar costing and resource allocation to ensure project/program is completed on time 
within budget and meets specifications. Oversee the development of each aspect of the program/project, resolving the 
most difficult work problems. Solutions involve multiple application of projects and require resolution of complex 
operational and integration issues. May work directly with vendors or external organizations, customers, or sales force to 
define customer needs and identify program/project opportunities. 

Required qualifications:   
1. Manages end-to-end issue resolution process for all aspects of the California CRS II program.  
2. Provide customer point of contact. Shape and manage the customer’s issue resolution expectations.  
3. Manages project team to ensure complete, successful, cost-effective, and on-time implementation of 

project/program.  
4. Implement and maintain structured project management processes and techniques that support the customer 

relationship and Sprint contract related activities.  
5. Matrix manage multiple contract activities.  
6. Project management, matrix management, and implementation skills.  
7. Oversee the development of each aspect of the program/project, resolving the most difficult work problems.  
8. Independently identify, analyze, and resolve issues.  
9. Implement, chair, and document regularly scheduled project team meetings.  
10. Implement and manage the issue pipeline process.  
11. Self motivated and proactive in all area of responsibility, with the ability to work independently in a fast-paced 

environment.  
12. Strong oral and written communication skills.  
13. Strong analytical problem solving skills.  
14. Strong Telephony Network knowledge. 

 
Additional information: 
WHAT’S IN IT FOR YOU? “Great Benefits are just the Beginning” 
 
Sprint has the key assets and marketability to take your career to the next level. With a culture that promotes diverse 
thought and inclusiveness along with a value system that focuses on the individual, Sprint gives employees the 
opportunity to spread their wings and grow their careers. We're looking for talented people to be our future leaders.  
 
Sprint is proud to be an EEO/AA employer. We value diversity and offer a quality workplace. The single largest factor to 
the success of Sprint resides with our employees. We value their efforts and provide them with a competitive benefits 
package. To review the basics of this top-notch benefit package, visit http://www.sprint.com/hr/benefits.html
 
"Sprint Ahead" by submitting your resume today to make a positive impact www.sprint.com/careers.  Refer to job 
requisition #69553BR. 
 
 

http://www.sprint.com/hr/benefits.html
www.sprint.com/careers

